Full job description

Job description

Church Street Distilling Co. Tasting Room/Event Specialist
Serve as an ambassador and educator for our growing spirits brand. Engage with visitors to our
tasting room and patrons of local farmers markets and craft beverage festivals

Reports to: Head of Sales
Overview

We’re seeking a part-time go-getter to add your engaging personality, individual initiative,
accountability, and love of connecting with people to ensure an outstanding tasting room
experience for our customers. You will be pivotal in educating visitors about our processes and
story and connecting them with our extraordinary spirits at our tasting rooms and/or farmers
markets/events. This is an entry level position that has the potential to grow into a full time
salesperson position.

About Church Street Distilling

We are a craft distillery in the heart of downtown Hagerstown! We distill just about everything
there is, with a special focus on real ingredients. We thrive in an open, dynamic work
environment where employee input for improving results is welcomed and there are embedded
opportunities for personal growth. We welcome diverse candidates of all races, religions, colors,
national origins or places of birth, ages, sexes, sexual orientations, genders, gender identities,
protected veteran status, and abilities.

Core Responsibilities



Greet customers in a friendly, professional manner

Educate customers about our company, our products and conduct sales in
store/fairs/tastings/events

Follow Standard Operating Procedures

Follow protocols as given for all other events

Maintain a clean and safe working environment

Keep Records

Merchandise (new items, replacement)

Carry out other duties as assigned

Key Qualifications

A positive customer and high-quality focus

Highly organized, detail-oriented, ability to multi-task in a fast-paced environment
Knowledge of POS systems and the retail environment

Communication and team skills

Ability to lift 60 Ibs.

Preferred: some service-related experience

e Must have an alcohol awareness certification. This can be completed during training if
the applicant doesn’t have a current certification.

Compensation
Starting at $20.00 per hour plus tips; additional bonus on commissioned sales on certain events
Job Type: Part-time, minimum 5 hours/week, maximum 25 hours/week
Salary: From $20.00 per hour
Benefits:
e Employee discount
Schedule:

e Day Shifts/Night shifts
o \Weekends a must

Supplemental pay types:
e Tips

Work Location: In person
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